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Abstract

A person’s life is impacted by incidents, accidents, and any events which have their imprints, either physical,
mental/psychological, social, or financial. Likewise, the outbreak of the COVID-19 crisis has enormously impacted most
people worldwide. Hospitality is one of the worst-hit industries, with a slow recovery business rate. However, no research has
been done to study the pandemic’s effect and impact on hospitality professionals’ lives. Hence, this research was undertaken
to understand the extent of COVID-19’s effect and impact on the hospitality professionals’ personal lives, including physical,
social, and financial aspects. Also, the study aimed to find the feelings that dwell in people either due to isolation,
unemployment, or uncertainty. Emotions are related to behavioral responses. Therefore, the qualitative research approach
with deductive reasoning was utilized to collect the primary data. Professionals from various service sectors were
approached, and responses were analyzed through content and sentiment analysis. The codes and themes were condensed;
cases were compared to find the situation’s impacts based on varied employment factors. The findings focused on the
sentimental issues of the hospitality working class. The discussions of the study would be helpful to government bodies and
hospitality stakeholders in taking proactive measures to counter the unforeseen circumstances of uncertainty. Further
studies can be conducted to investigate the deployment of motivational theories to boost the morale of professionals.

Keywords : COVID-19, impact, hospitality, professionals, uncertainty, worried, sentiment analysis, codes
JEL Classification Codes : 11, J6, M1, Z1

Paper Submission Date : May 30, 2021 ; Paper sent back for Revision : February 13, 2022 ; Paper Acceptance Date :
April 25,2022 ; Paper Published Online : November 15, 2022

ccording to Karlsson et al. (2014) and Qui et al. (2018), there have been huge negative impacts due to the
epidemics and pandemics of Spanish flu, SARS, and H7N9 in Sweden, China, and other affected parts of
the world. Likewise, the hospitality industry business is highly affected due to travel restrictions, owing

to the outbreak ofthe COVID-19 pandemic in December 2019 in various parts of the world (JLL, 2020).
According to a report by AHLA (2020), 2020 was the worst year in the records for hotel occupancy, with a
decline of more than 50% in revenue and 70% in hotel job loss or furlough. The other hospitality sectors are
similarly affected due to the pandemic fear, travel restrictions, and economic shocks worldwide. The hourly
workers in the travel and hospitality industry are facing devastating hardships (Nicola et al., 2020). Tens of
thousands of Marriott employees are poised to be placed on leave. The company hopes to return the workers to its
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payroll as soon as the pandemic subsides (Bomey, 2020). In addition, the tourism industry was hit when WHO
declared COVID-19 as a pandemic on March 11, 2020, and all travel was halted (Aggarwal et al., 2020). The
economic challenges have affected all stakeholders in the hospitality industry.

Gap and Need of the Study

There are some studies conducted on the impact of the pandemic on people, patients, health workers, students, and
teachers of higher education institutions (HEIs), who are facing major challenges (Arora & Srinivasan, 2020).
However, it has been observed that there are no studies on the psychological, physical, social, and financial impact
of COVID-19 on hospitality professionals. The devastation of this pandemic is tremendous and has affected most
individuals, especially hospitality professionals, due to the halt in their business operations and future uncertainty.
Thus this study was undertaken to find the physical, mental, social, and financial effects and impacts on hospitality
professionals due to the emergence of COVID-19. This paper projects the literature synthesis of various studies
and articles on the effects of pandemics and unemployment on people and the hospitality sector. Deductive
reasoning is applied to the qualitative data of the selected respondents.

Review of Literature

Pandemics, Tourism, and Hospitality

For ages, global tourism has been exposed to all types of crises (Gossling et al., 2021). Pandemics, terrorism, and
recessions significantly impact the hospitality industry's economies. Tourists tend to postpone their travel due to
the fear of health risks (Reisinger & Mavondo, 2005), lives, and low-income at disposal. Pandemics directly affect
the travel and tourism industry (Lee etal., 2012), eventually affecting all the linked hospitality service sectors. The
events in the first part of the twenty-first century of the pandemic, such as SARS, reflect the setbacks and slow
tourism growth (Mason et al., 2005). SARS greatly impacted hotel performances (Johnson Tew et al., 2008).
Based on observations and studies, several warnings have been stated that pandemics constitute a significant
threat to society and tourism (Page & Yeoman, 2007; Scott & Gossling, 2015). Therefore, there is a considerable
need to propose a mechanism to combat the disastrous effect of pandemics on the hospitality and tourism industry
and its professionals.

Impact of COVID -19 on the Hospitality and Tourism Industry

According to UNWTO (2020) report, international tourist arrivals have deep-dived to 93% in June 2020,
compared to 2019, showing the severe impact COVID-19 had on the sector. The first half of 2020 shows a 65%
decrease in tourist arrivals, which translates to a loss of US$ 460 billion in export revenues from international
tourism. This loss is around five times as recorded in the 2009 global financial crisis. The HotStats (2020) track of
region-wise profit and loss indicators showed an average of —50% to <-70% change in occupancy compared to
September 2019. This indicates a massive loss to the hotel industry, impacting operations and jobs. India and
China have suffered tremendous job losses, restricted exports, and low manufacturing during the COVID-19
period (Gupta, 2021).

Impact of COVID - 19 on Job-loss, Unemployment

The job-loss, threat, and unemployment have been associated with elevated cholesterol levels among blue-collar
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men and women, although discrepant findings have been reported (Ferrie et al., 1998). Many old studies state that
being dislodged and uprooted has been identified with reduced self-confidence and a lack of aims and significance
in life. It increases indications of depression and declining health, including impacts on family and social systems.
These studies provide the path for the research problem that needs to be investigated at present, the pandemic's
attack on the employment of hospitality professionals. Career paths are hugely impacted by sudden
unemployment. The increasing recurrences of job losses among evolving workforce fragmentation during
threatening economic times deserve consideration because of joblessness's phenomenal effect on health and life
(Brand, 2015). The causal consequence of joblessness prompts decreased physical and mental well-being and
increased self-destructive occurrences (Wanberg, 2012).

Joblessness produces antagonistic psychological indications, and the use of health services significantly
increases when they are accessible. A few people might have the option to adapt better to the pressure of
joblessness than others. Individuals with solid emotionally supportive networks and more prominent confidence
appeared to have encountered lesser unemployment stress. Recognizing the individuals in the hospitality industry
who are in grave danger of psychological and physical issues and discovering methods of keeping them from
enduring the unfavorable impact of joblessness are significant zones for additional investigation, thus adding to
the research problem. The uniqueness of COVID-19 and its potential adverse effects on employees' mental states
demands scientific study (Hamouche, 2020).

Impact of COVID-19 on Physiology & Psychology

Behavioral patterns related to health maintenance are defined as health behavior (Singh et al., 2021). The effect on
health is the most disturbing and observable effect of COVID-19 (Hao et al., 2020). The impact of the pandemic
on the mental health of patients and health workers included anxiety, insomnia, and fear, especially in females and
psychological mediation became necessary. The closures of non-essential businesses during the COVID-19
lockdown led to sedentary behavior and limited physical activities. Home isolations, government restrictions on
people's movement, and the closure of fitness and recreational centers have impacted the physical health of people
(Barkley et al., 2020). The survey-based studies of Meyer et al. (2020) have indicated an increase in sedentary
lifestyle post-COVID-19 among individuals who were actively involved in physical activity before it. Changing
routine habits due to various precautionary restrictions have affected people's health and mental well-being.
Especially the hospitality professionals, who perform physical activities in their regular jobs, have suffered a lot,
indicating the need for this study.

The psychosomatic impact of quarantine is extensive, significant, and can be protracted. It is not suggested in
any way that quarantine should not be an option; the psychological impact of not quarantining will allow the virus
to spread and make things worse. However, depriving people of their freedom for the larger public good is often
debatable and needs to be handled with caution. In addition, there can be protracted impacts that affect not just the
people quarantined but also the healthcare system that administered the quarantine and the policymakers who
authorized it (Brooks etal., 2020).

According to Godinic et al. (2020), mental prosperity might be a significant worldwide concern getting all the
more academic consideration following the 2008 Great Recession and is more critical due to circumstances
caused by the COVID-19 pandemic. As unemployment proliferates, people are confronted with well-being and
monetary concerns. Not all individuals are influenced similarly, but a specific cross-section of society who does
not have access to healthcare and social support may experience psychological maladjustments. This can happen
because low income and loss of work make survival difficult. Investigations have correctly explored the after-
effects of intolerance of vulnerability (IU). Still, few studies have been conducted where mental health, work
vulnerability, and character conflicts are connected to financial breakdown. Thus, this gap created the base for the
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research questions in the study. It is found that economic vulnerability has a positive connection with work
vulnerability, personality conflicts, and a negative relationship with good mental health. Emotional well-being is
the substance of general well-being. It is noteworthy that some nations are experiencing a similar financial
emergency due to employee layoffs or are denied human resources because of psychological issues. An employee
contributes their intellectual capital and vitality to increase productivity and efficiency. Thus, the overall well-
being of employees is paramount in organizations (Kar & Tripathy, 2021).

Current economic forecasts recommend that market recovery in countries can take a long time. As a result,
many recently unemployed will expect to suffer from prolonged chronic stressors, negatively affecting people's
psychological distress (PD). Similarly, excessive monetary strain and an extra decline in one's self-worth are
responsible for severe psychological consequences for people and families. Given all these factors, the present
crisis posits a phenomenal public health concern, and urgent action is required (Achdut & Refaeli, 2020). The
COVID-19 crisis has been delineated as “unprecedented, prolonged, and unpredictable” (Piiras et al., 2020), and
therefore its impact on youth welfare must be thought-about as a priority (O'Reilly et al., 2021). Moreover, the
pandemic affects the physical and psychological health, the economy, the general welfare of every individual, and
the broader society across many domains (Javakhishvili etal., 2020).

Impact of COVID -19 on Society

The lockdown restrictions and social distancing measures in COVID-19 have seen an increase of 25% in domestic
abuse, according to the report of Kelly and Morgan (2020). Household isolation and strict government regulations
have caused anxiety and more usage of online gaming activities (Nicola et al., 2020). Sudden operational changes
of working from home, self-isolation, and social distancing are causing unexpected mental health effects among
workers in America (Braverman, 2020), leading to substance abuse and suicides (Higgins-Dunn, 2020). Social
distancing is the recommended preventive measure during COVID-19, which has devastating implications for
service employees and their well-being (Tuzovic & Kabadayi, 2021). The economic slump caused by the COVID-
19 pandemic has had considerable repercussions for gender equality throughout the slump and the subsequent
recovery. Compared to “regular” recessions, which have a harsher effect on men's employment than women's
employment, the drop in job opportunities associated with social distancing measures contains a massive impact
on sectors with high female employment shares. Women have been impacted unequally by society in all aspects of
personal and professional experiences during the pandemic (Chakraborty & Altekar, 2021). Additionally, closures
of colleges and childcare centers have escalated kid care desires that significantly impacted employed mothers
(Alonetal.,2020). This finding added to the research problem.

Lack of social support is the key stressor impacting people's well-being (Chen, 2021). It was also found that the
research studies based on the social impacts of the pandemic are limited and need attention. There is a requirement
to raise awareness to understand this pandemic's after-effects (Kaushal & Srivastava, 2021). Traditional approach
measures will most likely be unable to beat this emergency, as it has significantly changed the public's view of the
risks involved in the travel industry (Qiu etal., 2020).

Financial Impact of COVID-19

Many jobs have been lost due to social distancing, mandatory quarantine, and travel restraints leading to a reduced
workforce across all economic segments. The World Travel and Tourism Council has warned that 50 million jobs
in the global travel and tourism sector may be at risk (Nicola et al., 2020). Employees are worried about health
costs due to the financial stress that emerged out of salary cuts, layoffs, or furloughs. They are concerned about
paying their loans, borrowings, and credits (Stevens, 2020). Many are worried about how the pandemic will

Prabandhan : Indian Journal of Management « November 2022 27



impact their retirement. According to the survey conducted by Edelman Financial Engines during one month of
the COVID-19 crisis, around 47% of American workers feel “a lot” of financial stress and are worried about their
retirement savings. Millennials have less financial well-being than Generation X and the Baby Boomers
(Conley, 2020). According to a study published by Capital One and The Decision Lab, 58% of participants stated
that “finances control our lives.” Financial stress results in fatigue, difficulty concentrating, sleep interference,
and job performance (CapitalOne, 2020).

More incredible economic hardships are associated with financial situations, which are then associated with
higher levels of psychological distress (Fiksenbaum et al., 2017). Financial insecurity is related to the worst
mental health and depressive symptoms, particularly during the period of national or global crisis observed now
during the COVID-19 pandemic (Wilson et al., 2020). People who have lost their jobs are at a higher level of
financial vulnerability due to the economic impact of the pandemic (Mogaji, 2020). The lower-level management
and operations staff in the hospitality sector are usually provided meager salaries, and many were unpaid during
the crisis, thus adding to the need for the study. A comprehensive financial development plan, including area-by-
area plans and a climate that empowers free venture, is likewise required to survive enterprising and viable
business models (Nicolaetal., 2020).

Research Methodology

Design of the Study

The nature of the study was to find out the categorical impacts of the pandemic on hospitality professionals, which
has behavioral implications; thus, a qualitative research approach was applied to collect the primary data.

Sampling Technique

The purposive sampling method was applied to select respondents working in various sectors of the hospitality
industry, that is, from the various core departments of the hotels of all classes, catering units, travel and tourism
sector, cloud kitchens, facility management, entertainment, hospitality consultancy, hospitality training, and
development industry.

Sample Unitand Size

Samples were selected based on their job status, whether employed or unemployed, and the age groups containing
millennials (minimum 22 years) and Baby Boomers (maximum 60 years). Twenty-five hospitality professionals
were approached, of which 18 respondents gave their consent, resulting in a 72% response rate.

Respondents' Demography and Period of the Study

The respondents were 71% male and 29% female. Most of the respondents, that is, 11 respondents, were from
various parts of India, and the rest were from the Asia Pacific region. One respondent was filtered due to his/her
inhibition to respond in detail. This step was taken to avoid the response error. The interviews were conducted
from July 2020 — February 2021.

Research Questions

Based on the selected literature synthesis, the questions for the structured interview were formulated with the
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application of deductive reasoning out of Max Weber's social action theory. The structured questions are listed in
Table 1.

Data Collection

Due to the social distancing factor, telephonic recorded calls and emails were used as the tools for data collection.
In addition, email interviews also yield in-depth information in qualitative research (Ratislavova &
Ratislav, 2014).

Data Analysis and Software

The recorded calls were transcribed with the help of the NVivo software. The content analysis generated nine
themes for the study. The responses were coded according to the identified themes of impact on the physical,
social, mental, financial, hospitality industry, cluster of feelings, grief due to friends or family's pain, self-worry,
career options, and uncertainty. The respondents were titled “Cases 1-17” and were coded accordingly. The
content analysis was done using the tests of sentiment analysis, comparisons of cases and codes, and hierarchy
analysis of feelings. The Jaccard similarity coefficient was used to find the study's hypothesis. The Jaccard Index
(Wikipedia, 2020) was utilized to measure the similarity of the identified effects on the samples.

Jaccard's similarity coefficient is the statistics used to find the similarity between selected nodes/sets,
represented as :

|ANB]| |ANB]|
" |AUB|  |A|+|B| - |ANB]

J(4, B)

Source :Jaccard's Index, Wikipedia.

Hypotheses

The null assumption was made that most hospitality professionals were not impacted by physio-psychological-
social and financial effects in the hospitality industry during the COVID-19 lockdown. On the other hand, the
alternate assumption was that all the physio-psychological-social and financial effects of the COVID-19
lockdown had impacted hospitality professionals. Hence, the following hypotheses are formulated :

% HO1 : The hospitality professionals were not impacted due to any physio-psychological-social and financial
effects of COVID-19.

& Hal: The hospitality professionals were impacted due to the physio-psychological-social and financial effects
of COVID-19.

Analysis and Results

Interview Questions

The interview questions were formulated based on the deductive reasoning of social theories. After the detailed
study of various behavioral theories in research papers, the following open-ended questions in Table 1 were
formulated to invite respondents/cases to discuss their present state and mental struggle in detail.
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Table 1. Interview Questions

Question No. Question

1. To what extent this COVID-19 pandemic has impacted you (mental health, physical health, social, financial, structural-
routine, etc.) ? Please mention it in detail.

Are you worried or in grief due to any isolation/unemployment? Please describe this state in detail.
Are you worried due to the painful conditions of your near ones or the people around you? If yes, please mention it in detail.
. Have you ever been pushed to have severely negative or self-harming thoughts during the pandemic? Please mention it in detail.
Have you observed any physical illness manifesting from your mental health?

Do you feel self-underappreciated, fear, loss, maladaptive behaviors, regret, resilience, self-motivation, etc.?

N o v oA e

Please share your feelings and views in detail about the pandemic's impact on hospitality professionals' careers and well-being.

Figure 1. Physio-Psychological-Social and Financial Effect

Physio- social-psychological-financial Effect
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Coding references count
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Physio-Psychological-Social and Financial Effect

As observed from Figure 1, hospitality professionals have indicated a high impact on their financial state and
physical-routine habits due to the COVID-19 pandemic restrictions. A few responses of imbalance in mental well-
being were mainly observed among the millennials. Social effects were moderate and early to put but could be the
after-effects in the future.

Sentiment Analysis

The sentiment analysis of the coded responses was conducted on the identified themes, as shown in Figure 2. It
was observed that all the themes had more negative sentiments. The negative impact was mainly on the physical,
routine activity due to the hibernation of business activity, work-from-home restrictions, closure of gymnasiums,
change of daily family chores, etc. There was no positive sentiment related to financial impacts due to their salary
cuts, layoffs, or professionals being furloughed. Many were worried about their friends and relatives being in
painful situations. On average, they have mixed feelings about the impact on the hospitality industry and other
professionals' careers.
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Figure 2. Sentiment Analysis
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Employment Factor

As observed in Figure 3, two cases were compared for content analysis based on their employment status. It was
observed that both cases shared the common themes of having negative impacts and feelings. But case 5 (i.e., the
Food and Beverage Service Executive in a budget hotel) has lost his job and is extremely discontent with the
hospitality profession. Due to the job loss and future unemployment, case 5 has been stimulated to have
professional career dissatisfaction. The person says, “It would have been better if I had opted for another
profession or will join some other profession if I geta chance.”

Career, Profession in Hospitality

Figure 3 indicates that almost 29% of cases/respondents regretted having their career in the hospitality industry
due to the after-effects of the pandemic and its hard-hitting impacts on the employment and well-being of
hospitality professionals. These cases were able to secure their jobs but were very worried about their colleagues
losing jobs or being furloughed, as observed in Figure 4. The uncertainty and no aid provided by the government to
the industry were the main deterrents.

Figure 4. Change of Career-Profession
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Financial Impact

The code comparison test was run to find the financial impact on the feelings of cases/respondents. As reflected in
Figure 5, all the cases were impacted financially, but the most impacted were the millennials. Around 29% were
affected due to their salary cuts and job loss at the start of their careers.

Millennial & Baby Boomer Sentiment Comparison

The respondents/cases were selectively chosen based on age, occupation, employment status, and location
factors. It was found from the below comparison of cases, as shown in Figure 6, that case 8—M illennial (22 years
old)—and case 12—Baby Boomer (60 years)—have an emotional disparity. The baby boomers have positive,
self-motivation sentiments; whereas, the millennials have mostly negative and self-harming sentiments. Both
have common professional losses, but feelings are vastly different due to financial insecurities and perspectives.

— Code
case 12 (‘;;"it
— odes
- / /
case 1
case
case 17

Figure 5. Financial Impact on Hospitality Professionals
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Figure 6. Millennial & Baby Boomer Sentiment Comparison
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Hypotheses Testing : Similarity Analysis of Physio- Psychological-Social and Financial Effect

It is hypothesized that the physio-psychological-social and financial effects of COVID-19 do not impact
hospitality professionals. The Jaccard similarity coefficient was calculated to determine and compare the physio-
psychological-social and financial effects. Table 2 indicates an overlapping effect among the identified sets. Each
compared set has a similarity of 0.3 — 0.5, which is > 0 and is acceptable. This result indicates that each set has
overlapping effects on hospitality professionals. Thus, the alternate hypothesis is considered, that is, the
hospitality professionals were impacted due to the physio-psychological-social and financial effects of
COVID-19.

Content Analysis

Figure 7 highlights the most used words by hospitality professionals. It is noted that they mostly uttered their
personal state/condition, change in routine, physical activity, and hospitality business and financial impacts
during the interview. Respondents are mainly worried about the affected industry. Due to uncertainty, they rely
considerably on the government and organizations for some support and relief.

Table 2. Jaccard's Similarity Coefficient

Code A Code B Jaccard's Coefficient
Codes\\physically, routine Codes\\impacted financially as 0.5625
Codes\\socially Codes\\physically , routine 0.5
Codes\\mentally Codes\\impacted financially as 0.4375
Codes\\physically, routine Codes\\mentally 0.428571
Codes\\socially Codes\\mentally 0.333333
Codes\\socially Codes\\impacted financially as 0.3125

Figure 7. Word Cloud of Content Analysis
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Figure 8. Provoked Feelings During the Pandemic
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Provoked Feelings During the Pandemic

The query of word cloud to find the respondents provoked feelings due to the pandemic was run in NVivo software
and is represented in Figure 8. It is indicative from Figure 8 that most hospitality professionals between the ages of
40-60 years are focussing on building the confidence of their young peers who have lost jobs and are struggling
hard. As aresult, millennials are insecure and feel unappreciated.

Managerial Implications

Organizational activities, culture, and practices (Panackal & Venkataramani, 2021) increase employees' interest
and security. Engaging in work promotes psychological well-being; thus, work assurance is one of the principal
factors that give permanence or constancy. When the vulnerability rises, all feelings of apparent control decrease,
and the requirement for self-attainment and assurance is undermined. Not just monetary loss but employment
vulnerability prompts diminished mental health. Understanding these circumstances, more efficient strategies
can be employed to prevent the increase of mental illnesses and lower the extremity of economic consequences.
Gainful employment gives individuals significant social connections, responsibility, commitment, trust, and a
feeling of having a place in society. Perhaps the greatest danger to psychological well-being stems not from the
loss of monetary gain but from social hardship and reduction in self-assurance. A more top to bottom
understanding of the mental elements of emergency and perils helps to devise plans, government assistance
approaches, and social insurance activities for people to encourage adapting to calamitous situations.
Motivational training and positive-thinking programs must be initiated by the organization for the well-being of
its employees. Health camps to promote physical well-being must be a part of employee welfare programs.

Conclusion

When organizations develop a culture of employees' well-being, support, and concern, it creates a sense of unity
and attachment among the employees (Biswas & Chakraborty, 2019). So, for any industry and society to be
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productive and prosperous, it becomes a prerequisite to take care of its people's health and mental well-being. To
ensure the well-being of employees, work-life balance, productivity, and performance, organizations need to
invest in employees through better human resource management practices (Rashmi etal., 2021). Stress and illness
impact people's productivity, consumption, travel, and well-being. The above hypothesis test result is indicative
that the physiological, psychological, social, and financial effects of COVID-19 have immensely impacted
hospitality professionals. As all four elements of physio-psychological-social and financial are interrelated
components of human well-being, any degradation of these elements has a causal effect on the well-being of a
human. Psychological consequences are not based on financial loss alone; disturbance of routine physical work
through business hibernation or unemployment also severely affects the social lives of professionals. COVID-19
has killed people and impacted jobs and resources. The psychological impact is from the loss or grief of loved
ones, and unemployment has impacted hospitality professionals' concerns about their family security and social
life.

Baby boomers are worried about their health due to their age, inevitable control of their physical activities, and
the family's security. Millennials are highly impacted due to their job insecurity and scarcity of financial resources
at the start of their career. In addition, the uncertainty of the revival of the hospitality business is making them
short-tempered and filling them with negative feelings about the hospitality profession and employment in the
industry.

The study makes inferences about the financial elements and the security losses due to the socioeconomic
factors of stress with the expression “worried,” which is utilized in various settings. Worldwide, it is estimated that
mental illness, including stress-related ailments, will be the second largest cause of disability claims. The
incapacity brought about by stress is just as severe as by work environment mishaps or other normal ailments, for
example, hypertension, diabetes, and arthritis. It is found that millennials have feelings of being unappreciated
and survival insecurity. They are worried about the medical bills and some negative thoughts about their loss of
identity. On the other hand, they are thankful to their supportive family and are hoping to come out of this
pandemic distraughtness soon.

The study has found that work and home stress mentioned in Figure 8 have similar effects leading to anxiety
and depression with a few different factors. It goes deeper than just being a job hazard that impacts productivity,
business, and reputations leading to substance abuse and loss of dignified life. Anxiety disorders and depression
can affect an individual and society, impacting productivity. As stress is the most widely recognized hidden
condition prompting anxiety and depression, there is a pressing requirement for prevention, acceptance, early
mediation, and treatment of stress and related mental and clinical disorders. If isolation is vital during the
pandemic, at that point, the outcomes recommend that specialists should take action to guarantee this experience
is acceptable for the people. This can be accomplished by revealing to the public the reasons for the same,
clarifying how long it will continue, giving suggestions on engaging themselves while in isolation, guaranteeing
essential supplies are accessible, and fortifying the feeling of being secure among individuals.

Limitations of the Study and Scope for Future Research

This study can be stated as an early study on the impact of COVID-19 on hospitality professionals. However, the
research points to people employed before the pandemic who have to deal with the consequences of
unemployment. Thus, drawing similarities or predicting the same kind of psychological impact on the psyche of
all hospitality professionals may not be entirely correct. The study has shed light on many aspects of the impact of
the pandemic for further research, particularly physical and psychological aspects and socioeconomic effects of
tourism and hospitality workforce should be mostly on the millennials. It has opened our eyes to problems existing
on the ground with no solution. A focused survey or study of homogenous groups within the hospitality sector may
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bring out conclusive results with solutions. Further studies can be conducted to investigate the deployment of
motivational theories to boost professionals' morale.
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